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Human resources management is one of the most significant, effective, and required operations for the
success of business organizations generally, and hospitality organizations specifically in long and short
terms. Human resources management is very valuable, if we take the continuous, serious global competition
into consideration. Specialists argue that all organizations now-a-days need creative workers, maintain,
manage, and train its human resources continuously, and increase their efficiency in order to compete in the
global competition. The ability of recruiting and maintaining skills regards the improving of productivity has
become a priority in the business field. According to several studies, organizations that have unique and
effective system in human resources management are superior in organizing and productivity, unlike other
organizations that do not have that feature. Hospitality industry is one of the major industries in the world,
and there is no substitute for it that involves direct contact, which means a direct relation between the guest
and the employee. Effective managers in hospitality industry realize that a dissatisfied employee often makes
a dissatisfied guest. Therefore, managements aim to increase the job satisfaction of their employees through
increasing equal and fair compensation, thus there will be a positive reflection in the quality of serving the
guests and customers through employees’ performance. The idea of this book came to provide the Arabic
library with this humble effort, and also as contribution in the human resources management field generally,
and hospitality industry specifically. To achieve the goals of this book, it has been divided into sixteen
chapters. Those chapters include several topics such as, the industry characteristics, human resource
planning, recruiting and attracting employees, selection and hiring, orientation, training, motivation,
compensation and fringe benefits, performance appraisal, productivity, employee’s Turnover, empowerment,
appearance guidelines, rules of conduct, and most challenging issues in managing human resources in
hospitality industry. The author hopes that he succeeded in writing this book. He also hopes it can be used as
a beneficial source for students, and managers and employees in this field in Middle East. In addition, this
book can be a useful textbook for hospitality and tourism departments in colleges and institutions.
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From reader reviews:

Mark Ames:

What do you think about book? It is just for students because they're still students or the idea for all people in
the world, the actual best subject for that? Just you can be answered for that problem above. Every person
has various personality and hobby for each other. Don't to be compelled someone or something that they
don't would like do that. You must know how great and also important the book Human Resources
Management in the Hospitality Industry (In Arabic) (Arabic Edition). All type of book are you able to see on
many solutions. You can look for the internet options or other social media.

Dwight Richardson:

The knowledge that you get from Human Resources Management in the Hospitality Industry (In Arabic)
(Arabic Edition) will be the more deep you searching the information that hide within the words the more
you get enthusiastic about reading it. It does not mean that this book is hard to recognise but Human
Resources Management in the Hospitality Industry (In Arabic) (Arabic Edition) giving you excitement
feeling of reading. The copy writer conveys their point in a number of way that can be understood by anyone
who read this because the author of this book is well-known enough. This book also makes your own
vocabulary increase well. That makes it easy to understand then can go along with you, both in printed or e-
book style are available. We recommend you for having that Human Resources Management in the
Hospitality Industry (In Arabic) (Arabic Edition) instantly.

Roosevelt Alday:

Is it you who having spare time in that case spend it whole day by simply watching television programs or
just laying on the bed? Do you need something totally new? This Human Resources Management in the
Hospitality Industry (In Arabic) (Arabic Edition) can be the reply, oh how comes? A book you know. You
are consequently out of date, spending your free time by reading in this new era is common not a geek
activity. So what these ebooks have than the others?

Helen Price:

Do you like reading a publication? Confuse to looking for your selected book? Or your book seemed to be
rare? Why so many issue for the book? But any people feel that they enjoy regarding reading. Some people
likes examining, not only science book but in addition novel and Human Resources Management in the
Hospitality Industry (In Arabic) (Arabic Edition) as well as others sources were given know-how for you.
After you know how the great a book, you feel wish to read more and more. Science e-book was created for
teacher or students especially. Those books are helping them to put their knowledge. In different case, beside
science guide, any other book likes Human Resources Management in the Hospitality Industry (In Arabic)
(Arabic Edition) to make your spare time a lot more colorful. Many types of book like this.
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