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About the Book--
Much has changed since the first edition of this book was published in 1997, and especially subsequent to the
terrorist attacks of September 11, 2001. In the first decade of the New Millennium, the airlines are in a
tailspin and struggling to recover from the worst economic crisis in their history. The trauma was brought on
by a series of setbacks that began with airline deregulation, followed by a rash of consumer complaints and
safety concerns, constrained airport capacity resulting in inordinate traffic delays, economic recessions and
spikes inoil prices, two wars in the Middle East, and topped off by acts of terrorism around the world and a
system now constrained by heightened alert and enhanced security procedures.
This book is a companion voulume in an Air Transport Series, comprised of Air Transportation: Foundations
for the 21st Century and Airline Management: Strategies for the 21st Century. Together, these two volumes
take readers through the dark ages and monumental losses suffered collectively by the airlines since
deregulation, and into the possibility of an economic reformation and the return of profitability. Suggested
are trends and strategies, that if followed might lead to a renaissance of consistent profitability for the
airlines, stable employment for labor, and continuous, reliable and fairly priced air services for consumers.
It is the purpose of this series to acquaint the reader with the principal elements of air transportation history,
airline economics, business, finance, marketing, regulation, and management--to bring all the essentail
elements of commercial aviation within the two-volume series. We hope that, together, the Air Transport
Series will continue to be a solid reference for airline and aviation management, and fundamental texts for
courses in air transportation, airline and aviation management, business, law, and economics.
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From reader reviews:

Patricia French:

This Airline Management, Strategies for the 21st Century book is absolutely not ordinary book, you have
after that it the world is in your hands. The benefit you get by reading this book is definitely information
inside this guide incredible fresh, you will get details which is getting deeper an individual read a lot of
information you will get. This kind of Airline Management, Strategies for the 21st Century without we
realize teach the one who reading through it become critical in pondering and analyzing. Don't end up being
worry Airline Management, Strategies for the 21st Century can bring whenever you are and not make your
tote space or bookshelves' turn out to be full because you can have it with your lovely laptop even cell
phone. This Airline Management, Strategies for the 21st Century having very good arrangement in word as
well as layout, so you will not sense uninterested in reading.

Victoria Owen:

Your reading 6th sense will not betray you, why because this Airline Management, Strategies for the 21st
Century publication written by well-known writer whose to say well how to make book that could be
understand by anyone who also read the book. Written in good manner for you, leaking every ideas and
creating skill only for eliminate your own hunger then you still doubt Airline Management, Strategies for the
21st Century as good book not just by the cover but also from the content. This is one guide that can break
don't determine book by its handle, so do you still needing an additional sixth sense to pick this kind of!? Oh
come on your looking at sixth sense already alerted you so why you have to listening to one more sixth
sense.

Kathe Waller:

You will get this Airline Management, Strategies for the 21st Century by look at the bookstore or Mall. Only
viewing or reviewing it may to be your solve challenge if you get difficulties on your knowledge. Kinds of
this guide are various. Not only through written or printed but additionally can you enjoy this book by e-
book. In the modern era similar to now, you just looking of your mobile phone and searching what their
problem. Right now, choose your own ways to get more information about your reserve. It is most important
to arrange you to ultimately make your knowledge are still upgrade. Let's try to choose suitable ways for
you.

Mary Varnum:

Reading a book make you to get more knowledge from it. You can take knowledge and information
originating from a book. Book is prepared or printed or outlined from each source that will filled update of
news. With this modern era like now, many ways to get information are available for anyone. From media
social including newspaper, magazines, science reserve, encyclopedia, reference book, novel and comic. You
can add your knowledge by that book. Are you ready to spend your spare time to spread out your book? Or
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