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Managers are often under great pressure to improve the performance of their organizations. To improve
performance, one needs to constantly evaluate operations or processes related to producing products,
providing services, and marketing and selling products. Performance evaluation and benchmarking are a
widely used method to identify and adopt best practices as a means to improve performance and increase
productivity, and are particularly valuable when no objective or engineered standard is available to define
efficient and effective performance. For this reason, benchmarking is often used in managing service
operations, because service standards (benchmarks) are more difficult to define than manufacturing
standards. Benchmarks can be established but they are somewhat limited as they work with single
measurements one at a time. It is difficult to evaluate an organization’s performance when there are multiple
inputs and outputs to the system. The difficulties are further enhanced when the relationships between the
inputs and the outputs are complex and involve unknown tradeoffs. It is critical to show benchmarks where
multiple measurements exist. The current book introduces the methodology of data envelopment analysis
(DEA) and its uses in performance evaluation and benchmarking under the context of multiple performance
measures.
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From reader reviews:

Daniel Hendrix:

Nowadays reading books be a little more than want or need but also turn into a life style. This reading habit
give you lot of advantages. Advantages you got of course the knowledge the actual information inside the
book that improve your knowledge and information. The information you get based on what kind of guide
you read, if you want send more knowledge just go with knowledge books but if you want really feel happy
read one using theme for entertaining including comic or novel. Typically the Quantitative Models for
Performance Evaluation and Benchmarking: Data Envelopment Analysis with Spreadsheets (International
Series in Operations Research & Management Science) is kind of e-book which is giving the reader
capricious experience.

Leslie Heidelberg:

Typically the book Quantitative Models for Performance Evaluation and Benchmarking: Data Envelopment
Analysis with Spreadsheets (International Series in Operations Research & Management Science) will bring
you to definitely the new experience of reading a new book. The author style to elucidate the idea is very
unique. In case you try to find new book to read, this book very ideal to you. The book Quantitative Models
for Performance Evaluation and Benchmarking: Data Envelopment Analysis with Spreadsheets
(International Series in Operations Research & Management Science) is much recommended to you to learn.
You can also get the e-book through the official web site, so you can quickly to read the book.

Eileen Matherly:

On this era which is the greater particular person or who has ability to do something more are more treasured
than other. Do you want to become certainly one of it? It is just simple method to have that. What you must
do is just spending your time very little but quite enough to have a look at some books. Among the books in
the top record in your reading list will be Quantitative Models for Performance Evaluation and
Benchmarking: Data Envelopment Analysis with Spreadsheets (International Series in Operations Research
& Management Science). This book which can be qualified as The Hungry Mountains can get you closer in
getting precious person. By looking upwards and review this reserve you can get many advantages.

Nancy Byrom:

As a university student exactly feel bored to help reading. If their teacher questioned them to go to the library
or even make summary for some e-book, they are complained. Just tiny students that has reading's internal or
real their interest. They just do what the educator want, like asked to go to the library. They go to there but
nothing reading really. Any students feel that reading through is not important, boring and can't see colorful
images on there. Yeah, it is to be complicated. Book is very important for yourself. As we know that on this
age, many ways to get whatever you want. Likewise word says, many ways to reach Chinese's country. So ,



this Quantitative Models for Performance Evaluation and Benchmarking: Data Envelopment Analysis with
Spreadsheets (International Series in Operations Research & Management Science) can make you experience
more interested to read.
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